GHS Student House

Good Hope
Studies
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Address

4 Mount Road
Rondebosch 7700

Cape Town, South Africa

Travelling time to the school in Newlands
15 minutes walking

Rooms
4 single and 4 twin rooms.

Meals
Self-catering.

Bedding
Is provided and will be changed once a week.

Towels
Bring your own.

Laundry

There is a washing machine on site. Tokens can be
purchased at reception.

Wifi

Free of charge (fair use).

Location

The Student or Volunteer House is a private house
in an upmarket residential area. You can reach the
nearest MetroRail station within 5 minutes and the
Newlands schoolis 15 minutes away on foot. Should
you attend the City Centre school, it will take about
25 to 30 minutes to get there on public transport.

Two commercial centres (Rondebosch and Clare-
mont) can be reached within a 15-minute walk. In
both areas, you will find shops, restaurants, bars,
banks and everything else you might need.

Cancellation

Homestay or Residence accommodation booked
with Good Hope Studies / Good Hope Volunteers
cannot be cancelled after arrival, unless booked for
a duration of 9 weeks or longer. In the event of a
cancellation, a 4 week notice period will apply.
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Please read before travelling

Good Hope
Studies

In order to enjoy your stay with us, it is important that you read this information before arrival. We

look forward to welcoming you.

Assistance

It is very important to us that you enjoy your
stay at our premises. Although this is budget
accommodation, we want to provide you
with excellent service and make you feel
welcome.

Please contact the residence manager dur-
ing her visit or approach reception should
there be anything that is not to your satis-
faction.

After hours contact emergency
number:

083 651 8550

Security and safety

The property is secured with an alarm sys-
tem. A front-door entrance key and alarm
security code will be provided to you; the
key and alarm code must not be given to any
other person, and no other person is allowed
on the premises, as this is a security risk.

Keep your room keys with you at all times
and do not leave them in your room. Do not
give your keys to anyone.

A replacement fee is payable for lost key-
cards or keys.

Valuables

A safe is provided for each person in the
cupboard. It is important that you lock away
your valuables. Never leave your cash, credit
cards, etc. in your room. Please note that all
valuables that are left on the property or in
the safe are done so entirely at your own risk
and that Good Hope Studies or Good Hope
Volunteers shall not be responsible or held li-
able for any loss or damage.
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Useful to know

Laundry
A washing machine is available. Tokens can
be purchased at reception.

Cleaning

Our staff cleans the common areas daily,
Monday to Friday. Bedrooms are cleaned
once a week.

Students and olunteers are required to
clean the kitchen after cooking and keep
their bedrooms tidy (bedrooms cannot be
cleaned if not kept tidy).

Shops and Restaurants

You will find shops and restaurants along the
Main Road and at Cavendish Shopping Mall,
which is a 15-minute walk away.

Extra Blankets
Please ask at reception at school if you need
extra blankets.

Heaters

There are panel heaters in all the rooms.
These need to be kept on at all times during
the cold period to keep the house warm. No
additional heaters are allowed in the build-
ing for safety reasons.

Wifi

Wifi is provided free of charge (fair use).
Please check the notice board for the pass-
word.

Check out

The day before you check out, your room
will be inspected for any damages.

On the day of your departure please be out
of your room by 10am.

Remember to leave the key in the key drop-
off box situated at the front door entrance.
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