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Overview 

Location The Crags, Plettenberg Bay, South Africa. 

Duration From 2 to 12 weeks. 

Dates All year round. 

Requirements • Minimum age: 18. 

• You must have an Upper Intermediate level of English. 

• Special skills: Practical energy and a willingness to embrace the many 

learning opportunities that can be experienced in agriculture and 

horticulture, plus adding value in product and retail hospitality. 

Documents required Enrolment form, curriculum vitae, letter of motivation, passport copy, proof of 

medical insurance. 

Day of arrival Sunday. 

Day of departure Sunday. 
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Highlights 

• Get thoroughly acquainted with all practical aspects of dairy farming management plus the added 

value learning about the processing and sale of dairy products.  

• Enjoy hands-on involvement in a wholesale and retail horticultural nursery. 

• Participate in the daily activities of a busy and highly successful farm stall, coffee-shop and bakery 

selling local artisanal products plus bakes and visitor refreshments.  

• Experience the many naturally beautiful areas in the immediate Plettenberg Bay area and broader 

Garden Route region. 

• Choose from a long list of adventure activities to add to your experience – including the world’s 

highest bridge bungy, swimming with seals, marine safaris, river-rafting, sky-diving and many more. 

• Enjoy a comfortable, busy yet supportive home-stay environment (with all needed mod-cons) 

surrounded by open agricultural pastures and indigenous forests away from the usual routine of 

urban living. 

• Make new friends from all over the world. 

Information about the farm 

The farm is a family established, owned and managed dairy farming business that has successfully grown 

from its original mixed-agriculture and milk production activities to its current operations that now includes 

the processing of milk for cheese, yoghurt, butter and ice-cream; a highly popular farm-stall and coffee 

shop (with in-house bakery) offering a wide assortment of produce for retail and in-house consumption, 

plus an established horticultural seedling and plant retail nursery. There are a significant number of the 

operation’s diverse functions that the volunteer can get involved with to expand their personal knowledge 

and horizons; from behind-the-scenes routine farming activities such as pasture and livestock management, 

or involvement with horticultural plants from seedling stage onwards through to interfacing with the 

general public at retail outlets.  

The farm owners are known throughout the broader community of the region as being folk who have a 

track record of extending skills development and advancement opportunities to their staff, the bulk of 

whom are resident in the historically disadvantaged Kurland Village.  

Central to their agricultural interests is their dairy herd – from insemination, pregnancy caring, calving, 

weaning and feeding  through to milking – a 24/7 responsibility throughout the year with routine daily 

milking sessions in the early morning and early afternoon. Outside of this, there’s the long list of small but 

essential items associated with farming – including water management issues, pasture growing and 

harvesting, supplementary feeding, veterinary care, paddock and fencing maintenance, invasive alien 

vegetation control, fire-breaks, infrastructural building and equipment maintenance and repair.  

A further aspect of their operation is the established Windmill Nursery, in itself an interesting business 

which includes the usual retail front while behind the scenes are all the steps and processes involved in 

running the nursery – composting, seeds, seedling stimulation, potting, nutrition and care of garden 

display and nutritional plants – blossoms, fruit and vegetables.  While work with plants is seasonal, there is 

always something to do to prepare beds and plants for the future. 
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Programme details 
You are expected to be hands-on in a practical sense, and prepared to learn while experiencing new 

exposures and working alongside existing staff. There’s scope for personal expansion of knowledge in 

agricultural land and dairy herd management; the plus factor of the farm stall and nursery operations 

where essential behind-the-scenes preparation manifests itself through the interface with the public.  

You will be expected to actively give of your time to preparing for and running vegetable and fruit growing 

workshops with members of the local community and furthermore extend this process into their homes 

and allotments within historically disadvantaged Kurland Village. Apart from the preparation and 

management of vegetable beds, you will also participate in a seed and mixed-tray exchange scheme 

designed to encourage participation and extension of the initiative.  

You will generally work five days per week with the option of weekends off but may, due to personal 

interest and seasonal demand, discuss the options of working part- or full-weekends and public holidays on 

a roster system by agreement with management. Given the hands-on nature of exposure to all facets of 

this business’ activities, you will undoubtedly have plenty of scope to not only make your contribution but 

expand your general exposure and skills acquisition for the future. 

Your role 

You will generally work five days per week with the option of weekends off but may, due to personal 

interest and seasonal demand, discuss the options of working part- or full-weekends and public holidays on 

a roster system by agreement with management. Given the hands-on nature of exposure to all facets of 

this business’ activities, you will undoubtedly have plenty of scope to not only make your contribution but 

expand your general exposure and skills acquisition for the future. 

Monday to Friday work could include: 

• From 07.00: Breakfast. 

• 07.45 – 07.50: Transfer from your accommodation to the project. 

• 08.00 – 13.00: Participation in morning routine activities according to the programme – a mix of 

dairy farm, nursery and/or farm-stall. 

• 13.00 – 14.00: Lunch break – flexible and varied. 

• 14.00 – 17.00: Afternoon programme (could possibly include milking). After your work transfer 

from the project to your accommodation. 

• 17.00 onwards: Leisure time. 

• 19.00 – 19.30: Dinner with the team and leisure time. 

 

Weekends: 

• Friday evenings: Traditionally, a braai (BBQ) takes place on Fridays with the meal served around 

20.00. The outdoor hot tub is fired up for this evening. You are also free to make arrangements to 

head into Plettenberg Bay if your wish to enjoy the nightlife there. 

• Saturdays: Generally, this is a free day so open to individual choice. You are welcome to sleep late, 

make your own cooked breakfast and make plans to visit Plettenberg Bay (please note shops, but 

not supermarkets, close at 13.00 on Saturday and Sunday) for personal pursuits and/or enjoy some 

of the many local attractions – whether going to the beach, hiking or doing more adrenalin-filled 

activities. 

• Sundays: As on Saturdays, you can enjoy free time. Please note that most shops are closed. 

Any public holidays, whether falling on weekdays or weekends, will follow the Saturday/Sunday routine. 
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It is important to note that this description serves as an example only. The daily tasks and challenges 

depend on the volunteer, the time of year and the work that needs to be done. The final job 

description can therefore vary substantially from the above. 

Getting to and from the farm 

 

The project is situated in The Crags, a rural suburb of greater Plettenberg Bay. 

You need to arrive at George Airport where you will be collected by the volunteer staff. Transport is 

provided on both your arrival and departure between 08:00 and 17:00 on any day of the week. 

Alternatively, you can fly directly into Plettenberg Bay. Limited flights are available on Cemair 

(http://www.flycemair.co.za/) which flies directly to Plettenberg Bay from Cape Town and Johannesburg 

each week. Please let the Good Hope Volunteers coordinator know if you need more information on these 

flights. 

Accommodation 

You will stay in a backpackers’ based in The Crags, a rural suburb of greater Plettenberg Bay. The 

backpackers’ is set in a 5-hectare small-holding amidst indigenous forest and open grazing pastures. You 

are accommodated in shared rooms and/or in under-cover luxury Safari bow-tents that come fully 

equipped with carpets, beds, linen, electric blankets, lights etc. You will, where required, be sharing with 

one or two other volunteers. There are numerous bathrooms for communal access and use. The main 

homestead is equipped with an office, TV lounge, two kitchens plus a large verandah, with a residents’ bar, 

and two fire-hearths for those chilly nights. It is here that guests and hosts gather for social interaction and 

where evening meals are served for all to enjoy. Immediately adjacent is an outdoor braai (BBQ) area, while 

close by, is a combination plunge pool/hot-tub (the latter fired up for Fridays) plus a golf practice putting 

green and a proper boule/petanque track where guests soon get to know their co-guests. Bedding and 

towels are provided and your laundry will be regularly done on a wash-and-fold basis by the housekeeper. 

Free WiFi is available at the main homestead area only. 

Meals 

Three daily meals are provided. You will make your own breakfast and lunch (continental breakfast; lunch 

consists of sandwiches which you prepare yourself). For dinner, you will be provided with a hot meal usually 
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taken with all residents at the facility. All meals are eaten in the verandah area or the outside entertainment 

area when required. 

A vegetarian option is available and it is also possible to cater for special dietary requirements.  

Free time 

The project is situated in an area where the country’s best activities are offered. You are well placed to 

participate in a variety of fun activities that can be done over weekends and during your free time in areas 

like Plettenberg Bay, The Crags, Tsitsikamma, George, Mossel Bay, Oudtshoorn, etc. You can go bungee 

jumping, skydiving, whale watching, swimming with seals, adventure boating, kloofing, kayaking, horse-

riding, shark-cage diving, do a tree-top canopy tour, or visit the waterfall Zipline, elephant and snake 

sanctuaries, wine estates, and many more. 

To participate in these activities, just speak with the project coordinator or the staff at the backpackers and 

they will assist you with the necessary arrangements. 

Local transport 

Daily transport to and from the project is provided.  

Transfers to town during your free time can be arranged – but this will be at your own expense. 

What to bring 

There are no special requirements in this regard, but we recommend bringing pocket money/credit and 

debit cards, personal toiletries, any prescribed medication, sunscreen, mosquito repellents, travelling and 

practical working clothes, e.g. full length trousers – jeans or cargo pants, long shorts, t-shirts and secure 

closed shoes for work, a warm and/or waterproof/windbreaking top or jacket, walking shoes, 

books/laptop, camera, and any items of a personal nature. All these items (and anything else you might 

need) are readily available in South Africa. 

Your commitment 

Please be aware that in applying for a volunteer project, you are making a firm commitment to the project. 

Our projects depend on the volunteers. It is necessary that you take this commitment seriously. 

Some projects will appoint specific responsibilities to you; others are less structured and require the 

volunteers to use their initiative. If you prefer the one type over the other, please ask us for the most 

appropriate project for your preference. 

Your daily presence is required and working hours are to be followed strictly. Not fulfilling your obligation 

can result in your dismissal from the project. 
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Cell phone use during working hours 

Please note that the use of cell phones is strictly prohibited on all of our projects during work hours. This 

includes taking photos and instant messaging. Volunteers who would like to take photographs of their 

projects are free to communicate this directly to their project supervisors for guidance and instruction. 

What to wear 

You are asked to wear sensible clothing and to be culturally sensitive of the communities you are working 

with. You are expected to wear modest clothing, which includes jeans, leggings, long shorts, and long 

skirts. Closed shoes are advisable, especially when working outdoors. Underwear is not to be seen under 

any circumstances. 

Not acceptable are low cut tops, short shorts/shirts, bikinis and swimwear, belly tops, shirts/t-shirts with 

no sleeves for male volunteers as well as flip flops or no shoes.  

Any volunteers found inappropriately dressed will be given a written warning and asked to leave the 

project if the written warning is ignored. 

Medical insurance 

It is required that you take out medical insurance before travelling to South Africa. For stays exceeding 90 

days, it is compulsory to take out South African medical insurance. We recommend NetworX from 

Compcare, which is specifically designed for people who visit South Africa for 3 to 12 months. You will 

receive an information leaflet and an application form together with your confirmation of booking. 

Health 

No vaccinations are required except for travellers going to the north-eastern areas of South Africa, where 

anti-malaria precautions are recommended. Clients should consult their doctor for recommendations.  

A yellow fever certificate is compulsory for those persons who have travelled from, or intend travelling 

through, countries in the yellow fever belt: 

Africa: Angola, Burundi, Benin, Burkina Faso, Cameroon, Central African Republic, Chad, Congo, DRC, 

Equatorial Guinea, Ethiopia, Gambia, Gabon, Guinea, Guinea-Bissau, Ghana, Ivory Coast, Kenya, Liberia, 

Mali, Niger, Nigeria, Sao Tome and Principe, Senegal, Sierra Leone, Somalia, Sudan, Rwanda, Tanzania, 

Togo, Uganda. 

South America: Bolivia, Brazil, Colombia, Ecuador, French Guyana, Guyana, Panama, Peru, Surinam, 

Venezuela, Argentina and Paraguay. 

Bring medication just in case you suffer from any travel-related illnesses, e.g. stomach upsets, since your 

body needs to adjust to the change in food and water during your first few days in South Africa. 

It is important to keep in mind at all times that HIV and Aids are widespread diseases in South Africa. 

The project is situated in a malaria-free area so no anti-malarial drugs are required. 
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Safety 

Your assignment to the project will be during routine operational hours from Monday to Friday, but may, 

on special occasions, extend to some early morning exposure (e.g. dairy herd milking) and occasional 

weekends (for which days off during the week will be substituted if required).  You will be working with and 

exposed to livestock, agricultural equipment and tools, all of which can be potentially dangerous to 

inexperienced or unqualified persons. You must be safety aware at all times and only use equipment you 

have been trained in and are familiar with and must ensure that you leave the close-contact handling of 

livestock to those experienced in dealing with them. 

What’s included / not included 

Included: 
• Project placement 

• Airport transfer on arrival and departure (George Airport) 

• Accommodation (shared rooms, breakfast, lunch and dinner, laundry) 

• Daily transport to and from the project 

• Good Hope Volunteers welcome pack 

• Weekly site visits by our coordinator 

• An orientation at the beginning of your volunteering 

• Electronic certificate (printed copy on request) 

• Local support, including a 24-hour emergency number 

• WiFi 

Not included: 
• Any other transport 

• Excursions for leisure and pleasure 

• Meals and refreshments on outings 

Visa 

You can volunteer in South Africa on a visitor’s visa for up to 90 days.  

Nationals from certain countries (e.g. Brazil, Switzerland, Germany, Australia, France, the Netherlands, 

Spain) will receive their visa when entering South Africa. Other nationals need to apply for a visitor’s visa at 

a South African Embassy in their home country before travelling. 

If you come to South Africa on a visitor’s visa, you can extend once by another 90 days. 

If you plan to come for more than 90 days, you need to apply for a volunteer visa at a South African 

Embassy in your home country. Please ask us for the necessary documents for your visa application. 

For the latest information contact the South African Embassy or Good Hope Volunteers. 


